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Growing your customer base depends a lot on your business type, but here’s a general playbook that works across many industries:

1. Know Your Ideal Customer
· Build customer personas: age, gender, job, interests, pain points.
· Use analytics: check website/social media insights or customer data.

2. Boost Visibility
· SEO & Content Marketing: Start a blog or YouTube channel that solves problems your target audience has.
· Social Media: Post valuable, entertaining, or educational content consistently.
· Paid Ads: Use Meta (Facebook/IG), Google, or TikTok ads targeted to your niche.

3. Lead Generation Tactics
· Offer a freebie: ebook, consultation, discount in exchange for email/signup.
· Use landing pages with strong CTAs.
· Run referral programs or contests.

4. Partnerships & Collabs
Team up with influencers or complementary brands. Guest post on blogs or get featured on podcasts.

5. Keep Existing Customers Happy
· Great service = word of mouth + repeat business.
· Ask for reviews/testimonials.
· Create a loyalty program.

6. Track & Optimize
Use tools like Google Analytics, HubSpot, or CRM systems. See what’s working, drop what’s not, double down on what brings leads.
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